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Patient Participation Group Meeting

Wednesday Dec 11 2013 at 6.15pm 

At The Tickhill Surgery 
AGENDA
	1

	Welcome and apologies received

	Norma  


	2
	Minutes of the meeting held on Nov 6 2013

and matters arising 


	Norma 


	2a
2b

	Napp  E-Bulletin - Confidentiality Agreements  
Update on Ideas for Questionnaire
	 Jan
Kate / Sarah

	
	
	

	3

	Brief feedback on last years report and action plan

Patient Satisfaction Survey – findings, draft report and action plan for consideration by the PPG

	Graham

	4

	 Next Patient Information Session – suggestions
Previous sessions have been, Cancer awareness, 
	Norma 


	5
	DNA update and publicity
	Graham 
Stewart




Please send apologies to one of the following:

Jan Hart 
familyhart@yahoo.com
PPG email
tickhillandcollieryppg@yahoo.com
Or 

either Surgery site.
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