Notes of the Meeting of the Patients Participation Group

Held on Wednesday April 17th 2013 - 6.15 At The Tickhill Surgery.

The Tickhill & Colliery Medical Practice
www.thetickhillsurgery.co.uk
www.thecollierysurgery.co.uk
Present





Apologies from


Mrs N Carr 


Mrs J Hart  


Mr W Elliott


Mrs CM Barnes

Mr FJ Bowles


Mrs T Elliott


Mrs J Wilkinson

Mr L Batty

Mrs S Inman


Ms H Burke

Mr S Johnson
Mrs L Payne



Dr M Pande

GP Principal

Mr G Daniel

Mrs J Dodd





Welcome and update on members


Norma Carr welcomed everyone present, expressed her pleasure that Joyce had agreed to stay with the group for a while longer and explained that two ladies from Harworth had expressed interest in the PPG.  They had questions for the Practice and were happy to be part of the wider group but didn’t want to join the committee.


They did however state very clearly that they were happy with the practice and felt it was much better than alternatives available in Harworth.


Their questions will be passed to Graham and brought to the committee at the next meeting.





Minutes of the meeting held on March 20th 2013 -Matters arising


It was agreed that a vice chair is only important when the chair is not present. Members were asked to reflect on whether they would take the role, with anyone interested in taking the role to contact Norma before the next meeting.


A further 60 fliers have gone out to young families via child minders with no returns.  As these had the PPG email address on, as well as the Surgery contact details, it was agreed that getting no response could be taken as a positive.


Les will be contacted re his research into a microphone.


Graham will endeavour to form a smaller sitting circle for the next meeting at Tickhill
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Action


Jan and Graham
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Action All














Action Norma














Information Evening Update


The Alzheimers’ Society have agreed to speak to our group in September. As they are speaking to Tickhill Methodist Ladies Group in April it was felt the next talk should be in Harworth.


The original date suggested by them was Sept 18th and they would prefer to talk in the afternoon.  As this date is not convenient to the practice it was agreed that Jan and Norma would get alternative dates from them such that the practice could select a date that worked for them.  


Our intention was to use part of this meeting to explain what the PPG is and attempt to recruit as well as informing.


Tickhill Gala


Margaret Sheridan has passed on our invitation to book a stall for the Tickhill Gala.


The intention is to inform patients of what we do, pass on leaflets re. a variety of health issues, and if possible get the cancer champions to attend.  


A wide selection of the population will be at the Gala and so it is a good opportunity to reach them.


If we go ahead we would need insurance in place.


We would need a fold up table and a gazebo to protect our paperwork.


Margaret has volunteered to do a couple of hours as has Jan and Stan but we need more helpers.  Please let us know at the next meeting if you or your family can help especially with setting up or dismantling. 


The possibility of doing the same thing at Harworth was discussed but as we are only one surgery amongst several it was considered to be problematic, but a possibility.


Jill is still offering to speak to our group but is only at our surgery for certain times in the week. Norma will speak to her about when and where she would like to give her input.
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Action Stan Bill and Norma
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Action Graham and Jan




































































Retirement


Several suggestions were put forward and Stan agreed to check these out for suitability and cost.


Bill with coordinate finances and Norma will liaise with both of them.


If members require any further information, or clarification, contact Norma or Jan.





Article by Phillip Mottram in Tickhill Today Magazine


This article upset some people and it was agreed that although it may have been said ‘tongue in cheek’ a proportion of the community would agree with what was said.  


We have been disseminating information since July 2012 and will continue to do so.


Major cutbacks in the NHS mean some dissatisfaction is inevitable.


The main points were discussed, some suggestions were made and it was agreed to respond to these, along with the questions received from Harworth, in our submission to the June edition of the Today Magazines.


In particular we will try to get across to patients that we and the practice are aware of their issues and the practice is trying to ease matters whilst giving the time needed to all patients.





The above discussion led to the following issues being raised:





The doors to the surgery do not open until 8.30 and patients are waiting outside from 8am to get in and make an appointment.  Can the system be changed?


Can flexibility be given to appointment times for patients who are reliant on buses to get to the surgery? 


As these were not issues in the article it was agreed that they be left for Graham to address if possible.
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Julie made the point that a Doncaster Practice, with similar patient numbers, had sent a representative to visit our practice because they were struggling to offer what our practice does and they wanted to see how it was achieved.





AOB


The annual Conference and AGM of NAPP will be held on Saturday June 8th 2013 in Bristol from 9.30 – 4.30.  Course fees for two members of the committee to attend will be paid by The Practice.  Anyone who is interested please contact Jan, who has the paperwork, as soon as possible.


No password has yet been received for the NAPP website.





Dates of meetings 


Norma wanted to hold an extra meeting in June and to accommodate this the May meeting was moved. The new dates are as follows:-


Next meeting May 15th 2013 at Tickhill  6.15,





Other meetings


June 12th 2013 at Tickhill 6.15


July 17th 2013 at Harworth 6.15


Aug 28th 2013 at Tickhill 6.15


Oct 9th 2013 Location to be decided  6.15  AGM





Meeting closed at 8pm


Proposed as a true record of the meeting by:


Seconded by:





Signed by The Chair:
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